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Books and Publications:

Recent Books Authored:
Information Technology Concepts and Applications, HPL Consortium, January, 2011, 250 pages. ISBN 1613050002
Introductory Guide to IT Concepts, Pearson Education/Prentice Hall, August, 2008, 104 pages. ISBN 0555051080
Microsoft Office 2007 In Business (Core Edition), Prentice Hall, January  2007, 1712 pages, Coauthor with Joseph Manzo and Dee Piziak. ISBN 0136139868
Communicating with Microsoft Word 2007 In Business, Prentice Hall, September 2007, 400 pages, ISBN 0132307618

The Entrepreneur's Guide To Managing Information Technology, 2008 Greenwood-Praeger, 183 pages, ISBN 0275995454 

Recent Books Edited for Praeger:
The Entrepreneur's Guide to Hiring and Building the Team (2008) by Ken Tanner 
ISBN 0-275-99543-7
The Entrepreneur's Guide to Managing Growth and Handling Crises (2008) 
by Theo J. van Dijk ISBN 0-275-99603-4 
The Entrepreneur's Guide to Writing Business Plans and Proposals (2008) 
by K. Dennis Chambers ISBN 0-275-99498-8 

The Entrepreneur's Guide to Successful Leadership (2008) by Don Martin and Dan Goldberg ISBN 0-313-35288-1.
The Entrepreneur's Guide to Marketing (2009) by Robert Everrett ISBN 0-313-35048-1.
The Entrepreneur's Guide to Raising Capital (2009) by David Nour, ISBN 0-313-35602-5.

The Entrepreneur's Guide to Advertising (2009) by J. Ogden, Scott Rarick, ISBN 0-313-36582-2 

The Entrepreneur's Guide to Selling (2009) by Jonathan London ISBN 0-313-35918-0 
The Entrepreneur's Guide to the Inner Game of Business (2010) by Nanci Raphael 
ISBN 0-31338-002-3 .
Peer Reviewed/Juried Journal Articles

· Leadership Lessons for the Business Community: Strategies to Maintain Prosperity during a Recession International Journal of Society Systems Science (IJSSS). 2011.  Volume 3, Issue 1.
· Managing Technology Information Overload; Which Sources of Knowledge are Best? IEEE Engineering Management Review. 2010.  Volume 38, Issue 1, Pg 64-75. (an invited reprint).
· Managing Technology Information Overload;Which Sources of Knowledge are Best?, Journal of Applied Business and Economics. 2008. Volume 8, Issue 2, Pg 45-59. 
· Impact of the Decision Maker on the Use and Perceive Value of Internet Technologies, Northeastern Journal of Business, Economics, and Technology. Fall 2007, Vol. 13, Issue 1 Pg 1-10.

· Do Small Entrepreneurial Firms Use Technology More Effectively?, (full paper)  The Journal of Business Management & Change. Fall 2008, Volume 3, Issue 2, Pg 35-52.
· Do Small Entrepreneurial Firms Use Technology More Effectively?, (6 page summary) Business Research Yearbook, Mar 27, 2007, Vol. 14, Issue 1, Pg 300-306.

· Interactivity in Computer Assisted Instruction, published in Research & Theory: AECT-RTD Newsletter 12(1) Fall 1987, pp 11-24.  Co-authored with H. Rubenstein, F.A. Harvey, J.J. Freeh, J.W. Kauffman, J.J. Kline, I.J. Locke, L.K. Milet, and C.Y. Shultz. 

Conference Proceedings

· Effectiveness Of Online Learning And Virtual Tools In Assisting Entrepreneurs With Business Planning NABET Proceedings of the Thirtieth Annual Conference, Oct, 2008.
· Managing Technology Information Overload: Which Sources Of Knowledge Are Best?  National Business and Economics Society Nineth Annual Conference, March, 2008.   
· Predictive Model for Effective Technology Use  National Business and Economics Society Nineth Annual Conference, March, 2008.   
· Factors Of Technology Initiative Success In Business: Calculating The Risk Of Failure Of Strategic It Projects  National Business and Economics Society Proceedings for Eighth Annual Conference, May, 2007.   
· Calculating the Risks of Project Failure: What Is Project Success? American Academy of Business Disciplines 8th Annual Conference,November, 2006.
· Do Small Entrepreneurial Firms Use Technology More Effectively? International Academy of Business Disciplines 19th Annual Conference March, 2007.
· On Calculating Technology Project Risks APUBEF Proceedings of the Twenty-Ninth Annual Conference, Spring 2007.
· What is Project Success or Failure? National Business and Economic Society’s Proceedings of the Seventh Annual Conference, May, 2006.
· Impact of Decisionmaker on Use and Perceived Value of Internet Technologies APUBEF Proceedings of the Twenty-Eighth Annual Conference, Fall, 2005.
· Portrait of Business Technology in a Typical American Town APUBEF Proceedings of the Twenty-Seventh Annual Conference, Spring 2005, pgs 115-121. 
· How Can Teachers Get Information Needed to Select Courseware? AERA session Teachers and Technology Proceedings, Washington, DC  April 20-24, 1987 with G. Snelbecker. 

· What Do I Do?  Using Computers in Secondary Special Education. Beyond Equity and Access: Quality and Accountability, the 27th Annual State Convention for PFCEC, Harrisburg, Oct 30, 31, and November 1, 1986. 

Editor Reviewed Journal Articles

Issues in Technology Leadership, Part 4: Organizational Structure JDETips Journal, Jan 10, 2010.
Closing the ERP Knowledge Gap: The Iterative Cycle of Training and Consulting, MC iTechnology Manager - MC Press Online, July 27, 2009.
Issues in Technology Leadership, Part 3: Budgeting JDETips Journal, July 15, 2009, Issue 7/8, 7 pgs.
Issues in Technology Leadership, Part 2: Making Decisions, ERPTips Journal, 12-May-09, 2009, Article # 345, 7 pgs.
Leverage Your Staff's Skill Sets, MC Press Online, 11-May-09, 2009, May.
Issues in Technology Leadership: The Economy, ERPTips Journal, 03-Apr-09, 2009, Article# 894, 5 pgs.
Issues in Technology Leadership: The Economy, JDEtips Journal, 10-Mar-09, Vol. 10, Issue 2, Pgs. 59-62.
Closing the ERP Knowledge Gap:The Iterative Cycle of Training and Consulting, SAPtips Journal, 15-Feb-09, Vol. 7, Issue 1, Pgs. 69-72.
The Big Project – Part III:Communication, Communication, Communication, SAPtips Journal, 15-Feb-09, Vol. 7, Issue 1, Pgs. 65-68.
Closing the ERP Knowledge Gap:The Iterative Cycle of Training and Consulting, JDEtips Journal, 17-Jan-09, 10, 1, Pgs 81-84.
The Big Project Part II: What Makes a Great Project Manager, SAPtips Journal, Dec 12, 2008, Vol. 6, Issue 6, Pgs. 62-65.
The Big Project – Part III:Communication, Communication, Communication, JDEtips Journal, Nov 17, 2008, Vol. 9, Issue 6, Pgs. 76-79.

IT Spending in an Uncertain Economy,  MC Press Online, Nov 10, 2008, (invited reprint)
The Big Project: Questions to Ask Before You Plan, SAPtips Journal, Oct 15, 2008, Vol. 6, Issue 5, Pgs. 73-77.
The Big Project: What Makes a Great Project Manager, JDEtips Journal, Sep 15, 2008, Vol. 9, Issue 5, Pgs. 83-87.
The Big Project: Questions to Ask Before You Plan, JDEtips Journal, Jul 4, 2008, Vol. 9, Issue 4, Pgs. 83-87.
Application Lifecycle Management: Does It Make Sense?, JDEtips Journal, Jun 4, 2008, Vol. 9, Issue 3, Pgs. 54-57.
IT Spending in an Uncertain Economy, JDEtips Journal, Apr 8, 2008, Vol. 9, Issue 2, Pgs. 67-69.
Maximizing Staff Experience and Technology Use for Business Health, SAPtips Journal, Feb 15, 2008, Vol. 9, Issue 1, Pgs. 50-54.
Maximizing Staff Experience and Technology Use for Business Health, JDEtips Journal, Dec 13, 2007, Vol. 8, Issue 6, Pgs. 63-66.
To ASP or Not to ASP, JDEtips Journal, Oct 16, 2007, Vol. 8, Issue 5, Pgs. 85-59.
From Harming  to Healing: A recent history of Taiji, Journal of Martial Arts and Healing, Dec, 2007, Vol. 2, Issue 2, Pgs. 10-12.
SOA: Valuable Revolution or Meaningless Hype?, SAPtips Journal, 15-Aug-08, 6, 4, 45-49, 
IT Spending in an Uncertain Economy, SAPtips Journal, 30-Apr-08, 6, 2, 68-70, 
Maximizing Staff Experience and Technology Use for Business Health, SAPtips Journal, Jan 17, 2008, Vol. 5, Issue 6, Pgs. 79-82.
To ASP or Not to ASP, SAPtips Journal, Nov 20, 2007, Vol. 5, Issue 5, Pgs. 65-69.
Optimizing Financial Investment and Technology Use for Business Health,  JDEtips Journal, Jul 1, 2007, Vol. 8, Issue 3, Pg 58-60.

Training: The Kingpin in Leveraging Technology Benefits,  SAPtips Journal, Apr 23, 2007, Vol. 6, Issue 2, Pg 55-58
Training: The Kingpin in Leveraging Technology Benefits,  JDEtips Journal, Mar 23, 2007, Vol. 8, Issue 1, Pg 61-63
Training: The Kingpin in Leveraging Technology Benefits,  MC Showcase, Mar 8, 2007, Vol. 3, Issue 5, (invited reprint)
Vendor Partnerships: How to Make a Good One, JDEtips Journal, September 23, 2006 Vol. 7, Issue 5, Pgs 54-56.

Technology Risk: How Much Can You Afford?, SAPtips Journal, Sept 30, 2006, Volume 4, Issue 4, Pages 85-90.

Technology Risk: How Much Can You Afford?, JDEtips Journal, July 19, 2006, Vol. 4, Issue 7, Pgs 54-58.
Decisions, Decisions!  Five Things CIOs' Often Forget, Oratips Journal, July 01, 2006, Vol. 3, Issue 2, Pgs 58-60.
Why CIOs Should Not Make Technology Decisions, The Sterling Report, Vol. 2006, Issue June, Pg 2.

Decisions, Decisions!  Five Things CIOs' Often Forget,  JDEtips Journal, May 1, 2006, Vol. 7, Issue 3, Pg 51-53.

Getting Value to the Max - After the Fact,  OraTips Journal, Apr 1, 2006, Vol. 11, Issue 2, Pg 50‑52.

Stretching Out Maintenance,  JDEtips Journal, Mar 1, 2006, Vol. 7, Issue 2, Pg 66-70.

Getting Value to the Max - After the Fact,  SAPtips Journal, Feb 28, 2006, Vol. 6, Issue 1, Pg 57.

Getting Value to the Max - After the Fact,  JDEtips Journal, Jan 1, 2006, Vol. 7, Issue 1, Pg 63.

Editor Reviewed -General Press Articles (Weekly Column in Business Newspaper)
Optimize Technology to Weather the Bad Economy, Eastern Pennsylvania Business Journal, 
Oct 12, 2009, Vol. 20, Issue 41, Pgs 8,23.
Mobile Communications Devices Have Come Of Age, Eastern Pennsylvania Business Journal, 
Jul 27, 2009, Vol. 20, Issue 30, Pgs 8,31.
Do Bright Technologists Chase Too Many E-Dreams?, Eastern Pennsylvania Business Journal,
Mar 16, 2009, Vol. 20, Issue 11, Pgs 5,21.
Things decision-makers ought to know, but don't, Eastern Pennsylvania Business Journal, 
Dec 8, 2008, Vol. 19 Issue 49.
Be flexible in planning the work, working the plan, Eastern Pennsylvania Business Journal, 
Dec 1, 2008, Vol. 19 Issue 48. Pg 31.
Beware of snowplows when storms shut the road, Eastern Pennsylvania Business Journal, 
Nov 24, 2008, Vol. 19 Issue 47. Pg 31.
Enthusiasm can help people get through hard times, Eastern Pennsylvania Business Journal, Nov 17, 2008, Vol. 19 Issue 46. Pg 19.
Respond with enthusiasm to the financial situation, Eastern Pennsylvania Business Journal, Nov 10, 2008, Vol. 19 Issue 45. Pg 31.
Planning, flexibility key in surviving hard times, Eastern Pennsylvania Business Journal, 
Nov 3, 2008, Vol. 19 Issue 44. Pg 31.
Focus on the Future, Eastern Pennsylvania Business Journal, Oct 27, 2008, Vol. 19 Issue 43.
Watch out, folks!  Here comes the 'Stress Monster', Eastern Pennsylvania Business Journal, 
Oct 20, 2008, Vol. 19 Issue 42. Pg 39.
Operational approach can torpedo strategic thinking, Eastern Pennsylvania Business Journal, Oct 13, 2008, Vol. 19 Issue 41. Pg 23.
U.S. Fiscal crisis becomes leadership crisis, Eastern Pennsylvania Business Journal, Oct 6, 2008, Vol. 19 Issue 40. Pg 31.
Surfing for data might have been a wild goose chase, Eastern Pennsylvania Business Journal, Sept 29, 2008, Vol. 19 Issue 39. Pg 23
What level of leadership has your company attained, Eastern Pennsylvania Business Journal, Sept 15, 2008, Vol. 19 Issue 37. Pg 31
Expand Your Business, But Do So the Smarter Way, Eastern Pennsylvania Business Journal, Sept 08, 2008, Vol. 19, Issue 36 Pg. 31.
Why Is It So Darned Difficult to Teach Leadership?, Eastern Pennsylvania Business Journal,, Aug 25, 2008, Vol. 19, Issue 34, Pg. 23.
Motivate Yourself by Learning to Focus, Focus, Focus, Eastern Pennsylvania Business Journal,  Aug-18, 2008, Vol. 19, Issue 33, Pg. 24.
Beneficial Intentions Line the High Road to Success, Eastern Pennsylvania Business Journal, Aug 11, 2008, Vol. 19, Issue 32, Pg. 23.
Writer Reveals the Surprising Secret of Her Success, Eastern Pennsylvania Business Journal,, Aug-4, 2008, Vol. 19, Issue 31, Pg. 23.
Will Online Trade Shows Ever Replace Real Ones?, Eastern Pennsylvania Business Journal,, Jan 21, 2008, Vol. 19, Issue 3, Pg. 3.
Meditation May Help in Leading People, Boosting Wealth, Eastern Pennsylvania Business Journal,, Jan 7, 2008, Vol. 19, Issue 1, Pgs. 5-7.
Meetings of Future Will Have Wall-sized Videoconferences, Eastern Pennsylvania Business Journal, Dec 3, 2007, Vol. 18, Issue 48, Pg. 10.
Four concepts that every entrepreneur ought to know, Eastern Pennsylvania Business Journal, Nov 19, 2007, Vol. 18, Issue 46, Pgs. 10,15.
Videoconferencing Will Change the Future of Buildings,  Eastern Pennsylvania Business Journal, Oct 29, 2007, Vol. 18, Issue 43, Pg 13,25.
How Useful Can the Internet be in Landing a New Job?,  Eastern Pennsylvania Business Journal, Aug 27, 2007, Vol. 18, Issue 34, Pg 9.

Videoconferencing Remains Little Used Service in Berks,  Eastern Pennsylvania Business Journal, Sept 17, 2007, Vol. 18, Issue 37, Pg 14,26.

Many Corporate Boards Fail to Enlist IT-Savvy Members,  Eastern Pennsylvania Business Journal, Jul 30, 2007, Vol. 18, Issue 30, Pg 10,26.

Video Tours: Help or Hinder,  Eastern Pennsylvania Business Journal, Jul 23, 2007, Vol. 18, Issue 29, Pg 12.

More Technology in Berks: For Better or for Worse?,  Eastern Pennsylvania Business Journal, Jul 2, 2007, Vol. 18, Issue 26, Pg 11.

In a Family Firm, Manager May Struggle with Relatives,  Eastern Pennsylvania Business Journal, May 28, 2007, Vol. 18, Issue 21, Pg 12.

In Business,'To the Technologically Savvy Go the Spoils',  Eastern Pennsylvania Business Journal, Apr 16, 2007, Vol. 18, Issue 15, Pg 15.

When Evaluating Technology, See What the Data Shows,  Eastern Pennsylvania Business Journal, Mar 12, 2007, Vol. 18, Issue 10, Pg 9.

The Hidden Truth About Physical, Mental, and Economic Health,  Eastern Pennsylvania Business Journal, Feb 26, 2007, Vol. 18, Issue 8, Pg 11.

Companies Need to Know When to Pounce Like a Panther,  Eastern Pennsylvania Business Journal, Feb 12, 2007, Vol. 18, Issue 6, Pg 12.

Paper Money, Paper Checks will Eventually Disappear,  Eastern Pennsylvania Business Journal, Feb 5, 2007, Vol. 18, Issue 5, Pg 9.

Project Managers Need to Know How to Set Goals, Organize,  Eastern Pennsylvania Business Journal, Jan 22, 2007, Vol. 18, Issue 3, Pg 5.

Let's Examine the Secrets of the All Important Credit Score,  Eastern Pennsylvania Business Journal, Jan 8, 2007, Vol. 18, Issue 1, Pg 14.

Why Overpay for Technology?  Who Needs Electronic Toys?, Eastern Pennsylvania Business Journal, Nov 20, 2006, Volume 17, Issue 46, Page 15.
Entrepreneurial Berks has a Blind Spot - Technology, Eastern Pennsylvania Business Journal, Oct 23, 2006, Volume 17, Issue 42, Page 9.
We're Still Waiting for Dick Tracy's 2-way Video Watch, Eastern Pennsylvania Business Journal, Oct 16, 2006, Volume 17, Issue 41, Page 15.
Realty Agents Need to Know About Broadband Connectivity, Eastern Pennsylvania Business Journal, Sept 25, 2006, Volume 17, Issue 38,  Pages 12-13.
Older Owners Need to Listen to their Children on Technology, Eastern Pennsylvania Business Journal, September 11, 2006, Vol. 17,  Issue 36, Pgs 10-11.
There are Many Reasons Why Resume Software Won't Work, Eastern Pennsylvania Business Journal, August 28, 2006, Vol. 17,  Issue 34, Pg. 10.
What's the Problem With Banking Information Security?, Eastern Pennsylvania Business Journal, August 14, 2006, Vol. 17,  Issue 32, Pgs. 14,18.
Are Better Relationships Possible with Technology Vendors?, Eastern Pennsylvania Business Journal, July 31, 2006, Vol. 17, Issue 15, Pg 30.
Quality Still Unacceptable in Videoconferencing, Eastern Pennsylvania Business Journal, July 17, 2006, Vol. 17, Issue 28, Pg. 12.
Reading Makes 'Huge Progress' In Use of Technology, Eastern Pennsylvania Business Journal, July 03, 2006, Vol. 17, Issue 26, Pg. 14.
Insurance Firms Leave Paper Trail That Wastes Time, Money, Eastern Pennsylvania Business Journal,  June 12, 2006, Vol. 17, Issue 23, Pgs 11,16.
Whether to Invest in Technology can be Generational Divide, Eastern Pennsylvania Business Journal, May 29, 2006, Vol. 17, Issue 21, Pgs 15.
Persistence, Patience Key to Learning About Technology,  Eastern Pennsylvania Business Journal, May 1, 2006, Vol. 17, Issue 17, Pg 12.

There are Some Technologies That Startups Should Ignore,  Eastern Pennsylvania Business Journal, Apr 17, 2006, Vol. , Issue , Pg .

Caution: Discarded Computers Can Poison Mother Earth,  Eastern Pennsylvania Business Journal, Apr 3, 2006, Vol. 17, Issue 13, Pg 10.

Student-Organized Tech Conference Tackles Many Topics,  Eastern Pennsylvania Business Journal, Mar 13, 2006, Vol. 17, Issue 10, Pg 13.

Seniors should make the most of technology in retirement,  Eastern Pennsylvania Business Journal, Feb 20, 2006, Vol. 17, Issue 7, Pg 12.

Business Stay Efficient Even With Lack Of Technology,  Eastern Pennsylvania Business Journal, Nov 28, 2005, Vol. 16, Issue 47, Pg 11.

Business PCs, Personal PCs - What's The Difference?,  Eastern Pennsylvania Business Journal, Nov 21, 2005, Vol. 16, Issue 46, Pg 10.

What The News Media Doesn't Say About Technology,  Eastern Pennsylvania Business Journal, Oct 31, 2005, Vol. 16, Issue 43, Pg 12.

Does Added Mobility Equal Increased Productivity,  Eastern Pennsylvania Business Journal, Oct 17, 2005, Vol. 16, Issue 41, Pg 14.

Smaller Can Be Better When Gauging Technology's Impact,  Eastern Pennsylvania Business Journal, Oct 3, 2005, Vol. 16, Issue 39, Pg 22.

The Secrets of Matching Employees Strengths to Technology, Eastern Pennsylvania Business Journal,, 9/5/2005, Issue 35, Pg. 14

Podium: Why CIOs Should Never Make Decisions Alone , CIO Decisions, 9/1/2005, Issue 6 Pg. 62

Mind the GAAP: Use Caution in Facing ROI of Technology, Eastern Pennsylvania Business Journal,, 8/22/2005, Issue 33, Pg. 13

Here's a Helpful Way to Identify Top Technology Vendors, Eastern Pennsylvania Business Journal,, 8/1/2005, Issue 30  Pg. 12

To State the Obvious, Most Businesses Now Use the Internet, Eastern Pennsylvania Business Journal,7/11/2005, Issue 27, p 15,18.

Assessing Essential knowledge, Eastern Pennsylvania Business Journal,4/25/2005, Issue 16,15

Why does IT drive up the cost of health care?, Eastern Pennsylvania Business Journal,4/11/2005, Issue 14,18

Workers Who Are Technology-savvy Need to Keep on Learning, Eastern Pennsylvania Business Journal,,5/2/2005, Issue 17, p13

Differentiating Between Hype And Actual Technology Why Hi-tech Decision-makers Can't Admit They Don't Know, Eastern Pennsylvania Business Journal,5/9/2005, Issue 18,p25

Rules of Capitalization can Impact Technology Decisions, Eastern Pennsylvania Business Journal,,6/13/2005 Issue,23,p28

How Much Should Small Business Owners Spend on IT?, Eastern Pennsylvania Business Journal,,5/30/2005, Issue 21,p18

Vision is a Key Factor in Successful Technology Planning, Eastern Pennsylvania Business Journal,,7/4/2005, Issue 26,p26

Does Mobile Technology Help Accumulate Increased Wealth?, Eastern Pennsylvania Business Journal,,7/25/2005, Issue 29,p12

Here's a Helpful Way to Identify Top Technology Vendors, Eastern Pennsylvania Business Journal,,8/1/2005,Issue 30,p12

VOIP May Be Coming, But It’s Still 20 Years Away, Eastern Pennsylvania Business Journal on January 24, 2005

Ways for Gauging, or Guessing, Where Technology’s Going, Eastern Pennsylvania Business Journal on December 13, 2004

Guessing Game: What Will Technology Be Like in Five Years?, Eastern Pennsylvania Business Journal on December 6, 2004

Technology Can Improve Efficiency, Savings, Eastern Pennsylvania Business Journal on November 11, 2004

Technology As A Business Branch National Association of Seed and Venture Funding News  on September 28, 2004
Professional Email Series: Avoid Confidential Matters in Writing Email, Eastern Pennsylvania Business Journal on September 27, 2004

Professional Email Series: Misusing Email Can Make Sender Look Unprofessional, Eastern Pennsylvania Business Journal on September 13, 2004

Professional Email Series: What Is SPAM and Why Can’t You Eliminate it, Eastern Pennsylvania Business Journal on September 6, 2004

Professional Email Series: There are Special Rules for Sending Business Email, Eastern Pennsylvania Business Journal on September 6, 2004

RX for Success - Great Hospital Safety Systems are all about Getting the Basics Right - and Knowing What Motivates Doctors in ComputerWorld,  August 23, 2004

Shareware Grows Up ComputerWorld,  August 23, 2004

Six Phases of a Successful Internet Strategy Computerworld (April 12, 2001), reprinted by TechRepublic, ITWorld, ZDNet, ZDNet China, and The Know. 

Lies, Damn Lies, and Statistics: Don’t Let Vendors Misrepresent Network Speeds ,Unitof1 (web site for independent consultants) ,4/30/2005.

Commencement Speech,  The Wonderful Book of Wonderful Letters: Commencement Address, Most Treasured 

Memory, Five Things, Dec 1, 2006, Vol. 21, Issue 1, Pg 371-373.

Measuring Hype published by ComputerWorld Executive Suite (February, 2002)

The Pressure’s Off – Or Is It published by ComputerWorld Executive Suite (April 2001)

Take Aim at Your IT Expenses published in CIN Journal (May 1999) 

Should You Do Windows ‘95? (Spring 1996)  Whitepaper

System Management in a Client-Server Environment (Spring 1994)  Whitepaper

Influencing Factors for Enterprise Network Management (Spring 1993) Whitepaper

Top Ten Ways to Save Money with Computers (Jan 1992) Whitepaper

Desktop Publishing for the Computer Illiterate.  Berks County Biz, August 3, 1990, p. 16. 

Managing Editor of the quarterly newsletter MicroTrain from 1986 to 1989.  Executive editor from 1989 to 1993.  
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